DECISION OF RENT REVIEW OFFICER
Re: Fair Return Rent Increase Application, Bayshore Commons MobileHome Park
San Leandro Trailer Park, LLC (the “Applicant”) submitted a Fair Return rent increase application
(the “Application”) to the City of San Leandro (“City”) alleging that a rent increase was necessary for
Mobilehome Spaces located at Bayshore Commons Mobilehome Park (the “Park”) in order for the
Applicant to obtain a fair and reasonable return.1 Upon review of the Application and related
materials, the Rent Review Officer hereby denies the Appilcation in its entirety for the reasons set
forth herein.
BACKGROUND
On or about August 14, 2020, the Applicant submitted an application to the City for a fair return rent
increase of Base Rent pursuant to the City’s Mobilehome Space Rent Stabilization Ordinance, San
Leandro Municipal Code (“SLMC”) Chapter 4-39 (the “Ordinance”). Under the Ordinance,
Mobilehome Park Owners may apply to the City’s Rent Review Officer for a rent increase to
maintain net operating income equal to the Base Year net operating income, adjusted by the
percentage increase in the CPI since the Base Year.2
After an initial review of the Application, the Rent Review Officer requested additional information
from the Applicant on October 14, 2021 (the “Letter of Incompleteness”).3 SLMC section 4-39225(C)(2) establishes the minimum information required to be submitted with an application for a
fair return increase of Base Rent. The Letter of Incompleteness requested additional information
from the applicant to satisfy the requirements of SLMC section 4-39-225(C)(2). Thereafter the
Applicant submitted additional information to the City in support of the Application on or about
December 6, 2021.
The Rent Review Officer reviewed the supplementary information and determined that the
Application had met the minimum requirements of SLMC section 4-39-225(C)(2). The Rent
Review Officer sent a letter to the Applicant on February 3, 2022 notifying them that the
Application had been deemed complete. This notification informed the Applicant that the Rent
Review Officer would issue a decision within 120 days of the date of the letter.
Capitalized terms not defined herein shall have the same meaning as in the Ordinance.
SLMC § 4-39-217(a).
3
A copy of the Letter of Incompleteness is attached hereto as Exhibit A.
1
2
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The City notified residents of the Park about the Application on February 11, 2022 and informed
them that they had thirty (30) days to submit any comments or responses to the Application. Copies
of all materials submitted by the Applicant as part of the Application were made available to Park
residents. Thereafter, some residents, retained legal counsel at Centro Legal De La Raza (“Centro
Legal”) to assist them in submitting a response. Centro Legal requested an additional 45 days to
submit comments. Given that counsel was retained within a reasonable time after the Park residents
were made aware of the Application and thereafter needed time to review the Application materials,
the Rent Review Officer determined that good cause existed to extend the deadline for submitting
comments by fourteen (14) days, until March 18, 2022.4 Centro Legal and a number of the Park
residents submitted comments by that date.5 A copy of the letter and related exhibits from Centro
Legal was provided to the Applicant. Thereafter, the Application was taken under submission by the
Rent Review Officer for decision.
The Application is seeking approval for an increase of Rents at the Park of $217.09 per space per
month. In the Base Year, the Applicant reports gross rental income of $424,638.70 and total
expenses of $205,414.82, for a net operating income of $219,223.88. For calendar year 2019, the
Applicant reported gross rental income of $447,658.08 and total expenses of $324,089.106, for a net
operating income of $123,568.98. In order to main the same amount of net operating income,
adjusted for inflation, the Applicant reports requiring an addition $104,204.63 in annual rental
income, which reflects an increase of $217.09 per Mobilehome Space in the Park per month.
DISCUSSION
A. Standards for Review
The Ordinance establishes a comprehensive scheme for regulating the amount of space rent charged
in Mobilehome Parks in the City. The foundation of the Ordinance is a limit on the amount
Mobilehome Owners can increase space rent annually. The Ordinance provides serveral ways for
Rent to be increased or decreased above the amount otherwise allowed under the
Ordinance. As relevant here, Park Owners may apply for a Rent incease in order to charge Rents
sufficient to earn a fair and reasonable return.6 If the Rent Review Officer finds that a Park Owner
has presented evidence establishing that the current Rent amounts deny the Park Owner a fair and
reasonable return, the Rent Review Officer may authorize an increase in Rents as appropriate to
provide a fair return to the Park Owner.7
The Ordinance presumes that the Net Operating Income (“NOI) received by the Park Owner in the
Base Year provides a fair and reasonable return to the Park Owner.8 Accordingly, a Park Owner is
presumed to be receiving a fair return if it is receiving the same NOI as in the Base Year, adjusted
by the percentage increase in the CPI since the Base Year.9 NOI is calculated by subtracting
The Applicant was notified of this extension by email.
Comments from two residents of the Park were not received until after the March 18 deadline and therefore were not
considered by the Rent Review Officer.
6
SLMC § 4-39-220(a).
7
SLMC § 4-39-217(b).
8
SLMC § 4-39-220(a).
9
SLMC § 4-39-17(a).
4
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operating expenses from gross rental income.10 The Ordinance further defines what constitutes
gross rental income, and what costs may be included as operating expenses.11 The Ordinance also
establishes a process for rebutting the assumption that the NOI is an appropriate measure for
determining a fair and reasonable return, but the Applicant has not made that assertion.
When determining whether the current Rents allow a Park Owner to maintain NOI, the Ordinance
specifies that operating expense items “shall be averaged with other expense levels for the same
types of items for other years or amortized or adjusted by the CPI or may otherwise be adjusted” in
order to establish expenses amounts for the purposes of calculating the NOI.12 This adjustment is
done for a number of reasons, including if the amount of an expense item from a particular year is
not representative of the typical amount.13
The Applicant bears the burden of proof, by a prepondeance of the evidence, on all issues necessary to
establish that NOI has decreased and that the Application should be approved by the Rent Review
Officer.14
B.

Fair Return Application

After careful review of the Application and the supporting documents, as well as the documents
submitted by Park residents, the Rent Review Officer has determined that the Applicant failed to
satisty its burden of demonstrating that a Rent increase was necessary in order for the Appilcant to
maintain NOI. This decision is further explained below.
1. Application Does Not Justify Allocation of Expenses
The Ordinance states that expenses atributed to Mobilehome Spaces exempt from the Rent limitations
imposed by the Ordinance or Park-owned Mobilehomes may not be included when calculating
operating expenses for the purposes of a fair return application.15 Expressed differently, only expenses
attributable to Mobilehome Spaces subject to the Rent restriction imposed by the Ordinance may be
counted when calculating NOI.
The Park contains 40 Mobliehome Spaces and an appartment complex.16 Some expenses incurred by
the Applicant are allocated between both the 40 Mobiehome Spaces and the Apartment Complex. The
portion of any expense attributable to the apartment complex, or any exempt mobilehome space, may
not be counted as an expense for the purposes of establishing NOI. The Letter of Incompleteness
issued by the Rent Review Officer stated that:
SLMC § 4-39-220(c).
Id.
12
SLMC § 4-39-220(c)(3)(iii).
13
See SLMC § 4-39-220(c)(3)(iii)(A)-(F).
14
SLMC § 4-39-225(n).
15
SLMC § 4-39-220(c)(3)(ii)(J),(K).
16
As noted elsewhere in this decision, Centro Legal makes a persuasive argument that not all 40 Mobilehome Spaces in
the Park have been subject to the Rent limitations imposed by the Ordinance for the entirety of the relevant time
periods. Any expenses allocated to those exempt Mobilehome Space are not included as expenses for the purposes of
determining NOI.
10
11
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“Please identify what percentage, if any, of all expenses listed can be reasonably
attributable to the apartment units. If no portion of the expenses listed can be
reasonably attributable to the apartment units, then please note that. Additionally, an
explanation should be provided regarding how this determination was reached.”
In response to this request, the Applicant has stated that 9.8% of the total expenses are attributable
to the apartment complex. The Applicant made the determination by assigning 20% of property
insurance, management fees, property taxes, trash, and water expenses to the apartment complex.17
Despite the clear direction provided in the Letter of Incompleteness, the Applicant provides no
explanation about how the 20% allocation was reached. Accordingly, the Rent Review Officer
cannot determine whether or not this allocation is reasonable. Furthermore, the Applicant has not
even provided the Rent Review Officer with the relevant information, such as the number of
apartment units, that might enable the Rent Review Officer to attempt to make its own
determination regarding the appropriate allocation. Finally, the Rent Review Officer finds it very
unlikely that the appropriate percentage allocated to the apartment complex would be the exact
same for each one of these expenses, given that the amount of each expense type is based on
different factors. For this reason, the Applicant has failed to meet its burden to establish that these
claimed expenses are permitted expenses under the Ordinance.18
2. Application Does Not Provide Support for Lost Rental Income
Under the Ordinance, Applicant’s NOI may be adjusted for uncollected Rents due to vacancy and
bad debts beyond the control the Park Owner.19 Almost 50% of the loss of NOI claimed by the
Applicant is attributable to a decrease in collected rents from 2018 to 2019. However, the Applicant
has failed to meet its burden to support this assertion.
In the Letter of Incompleteness, the Rent Review Officer instructed the Applicant that “[w]ith
regard to lost income, please provide a rent ledger or similar record for each space that identifies
how the total amount listed accumulated.” In response, the Applicant provide a copy of its current
2021 Rent Schedule, which it is required to submit to the City annually. This document is
insufficient and does not provided the information previously requested by the Rent Review
Officer. Specifically, the Rent Schedule identifies the Rent amount on August 1 of each year, and
whether the space is occupied or vacant on a specific point in time. However, that does not provide
any support for the lost rent claimed by the Applicant. For example, the Rent Schedule might
accurately list a spot as vacant as of submission that was actually rented for 6 months of a calendar
year. This is the reason the Rent Review Officer requested documentation to support how the total
amount listed was accumulated. By failing to provide such information, the Rent Review Officer is
unable to confirm that the amount claimed is accurate.
Additionally, the Applicant may only claim lost income from vacancy or bad debts beyond the
Applicant’s control. Since the Applicant has not provided the requested information, the Rent
See December 6, 2021 Letter from Applicant, a copy of which is attached hereto as Exhibit B.
As stated elsewhere in this decision, it is possible that a portion of expenses other than the categories identified by the
Applicant should be allocated to the apartment complex.
19
SLMC § 4-39-220(c)(2)(A).
17
18

Fair Rent Increase Determination for Bayshore Commons
April 19, 2022
Page 5 of 8

Review Officer cannot confirm whether or not the claimed lost income was beyond the Applicant’s
control. For example, lost rent due to a resident that refuses to pay its rent is beyond the Applicant’s
control. However, lost rent that accrues because a Park Owner purposefully keeps a spot vacant, is
not beyond the owner’s control.
As relevant to the Application, it appears that some of the lost revenue claimed by the Applicant
was due to the Applicant purposefully keeping spots vacant while the Applicant installed new
Mobilehomes on those spots. Centro Legal has submitted affidavits from park residents stating that
the Mobilehome spots were kept vacant for extended periods of time before the Applicant installed
a new Mobilehome to sell to a new resident.20 At least one Park resident submitted an affidavit
stating that they bought their Mobilehome directly from the Applicant.21 The Mobilehome was
located on Space
. The expenses statement for Space
claims over $7,000 in lost revenue
attributable to that space in the year the Mobilehome was sold.
Given the affidavits submitted by Park residents, the Rent Review officer has reason to believe that
a at least a portion of the claimed lost revenue was due to vacancies within the control of the
Applicant. However, the Rent Review officer cannot make a determination as to what percent
because the Applicant has failed to provide the requested information. For the reasons described
herein, the Applicant has failed to meet its burden to support the claims lost rental income.
3. Application Does Not Provide Support for Claimed Legal Expenses
The Applicant is permitted to include certain legal expenses when calculating NOI. Specifically, the
Applicant may include legal expenses incurred (1) in connection with successful good faith
attempts to recover Rents owed; (2) pursuit of rights under the Ordinance; and (3) as part of legal
unlawful detainer actions, to the extent such expenses are not recovered from other parties.22
The Applicant claims a significant amount of legal expenses as part of the Application, and has
provided invoices supporting those expenses. However, those invoices are so heavily redacted that
the Rent Review Officer cannot determine if the charges are for allowable legal expenses. The
Letter of Incompleteness sent by the Rent Review Officer stated that:
“With regard to the claimed legal expenses, you may redact the portion of billing
invoices that are attorney-client privileged. However, it is our expectation that most
entries will not be attorney-client privileged. For example, an entry stating that your
attorney drafted and filed an unlawful detainer action in 2019 would not reveal any
privileged information.”
The Rent Review Officer’s expectation that most entries are not attorney-client privileged is not
mere opinion, but rather based on decisions of the California Supreme Court. The attorney-client
privilege only protects communications between attorney and client made for the purpose of
20

Attached hereto as Exhibit C.

21

See Affidavit of
.
SLMC § 4-39-220(c)(3)(G).

22
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seeking or delivering the attorney's legal advice or representation.23 The Supreme Court has
explained that:
“Invoices for legal services are generally not communicated for the purpose of legal
consultation. Rather, they are communicated for the purpose of billing the client and, to
the extent they have no other purpose or effect, they fall outside the scope of an
attorney's professional representation …While invoices may convey some very general
information about the process through which a client obtains legal advice, their purpose
is to ensure proper payment for services rendered, not to seek or deliver the attorney's
legal advice or representation.”24
The Court noted that some limited information contained in invoices may be within the scope of the
privilege if it is related to a pending legal issue or pending litigation, but that the same may not be
true for legal matters that concluded long ago.25
For purposes of the Application, only legal expenses incurred for the limited reasons described
above may be included as operating expenses. The claimed legal expenses were all incurred
multiple years ago, and were incurred for reasons (such as an attempt to recover rent) that would
have since been made public. Nevertheless, the majority of the invoices submitted by the Applicant
for the relevant time periods are heavily redacted with no explanation as to why they are still
properly subject to the attorney-client privilege. For these reasons, the Applicant has failed to meet
its burden to establish that its claimed legal expenses are allowable expenses.
4. Other Expenses Claimed by the Applicant Are Not Properly Supported.
SLMC Section 4-39-220(c)(3) includes a number categories of expenses that may be included in the
calculation of the Applicant’s operating expenses. However, the Applicant has failed to meet its
burden of establishing that the claimed expenses are allowable expenses.
Among other expenses, Applicant has submitted a number of invoices related to repairs and
maintenance performed at the Park. However, many of the invoices provide little or no detail about
the actual work performed. For example, an invoice dated 2/26/2020 includes $2,680 in charges for
“Property #3” with the description of “Common area grounds maintenance.” No information was
provided, in the invoice or elsewhere by the Applicant, explaining what common area grounds
maintenance includes. There are many other invoices that similarly fail to provide a description that
is adequate to determine if the cost is an allowable expense. The invoices submitted by the
Applicant are deficient despite the instructions contained in the Letter of Incompleteness stating that
“If the invoice does not identify the maintenance that was done in reasonable detail you should
provide that information. Any expenses for which proper evidence is not provided will not be
considered a valid expense.” Without detailed invoices, the Rent Review Officer cannot confirm
that the costs are eligible expenses.
23
24
25

Evid. Code 952.
Los Angeles Cty. Bd. of Supervisors v. Superior Ct. (2016) 2 Cal. 5th 282, 295.
Id. at 298.
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The Rent Review Officer is also unable to confirm the utility expenses claimed by the Applicant.
The Applicant has submitted invoices documenting expenses apparently incurred related to garbage,
water, electricity, and sewer services. However, Park residents have submitted monthly billing
invoices from the Applicant showing that the residents are responsible for paying such utility costs,
which is consistent with the information contained in the Park’s Rent Schedule. It is unclear how
the Applicant is accounting for these costs in the Application. If the Applicant is claiming the
entirety of these costs solely as an expense, that is inappropriate because they are passed on to the
Residents. If the Applicant is only claiming the portion of these costs that is not paid for by
residents, that is not clear in the Application nor can it be confirmed because a rent ledger or similar
documentation was not provided.
In addition to the significant issues raised above, the Applicant also fails to provide a reasonable
allocation of the expenses between unit types. As explained above, any cost that is attributable to
the apartment complex or an exempt Mobilehome Space cannot be counted in determining NOI,
even if it would otherwise fall within an allowable expense category. Without detailed invoices, the
Rent Review Officer cannot confirm that the cost was an allowable expense incurred in connection
with a non-exempt Mobilehome Space
DISPOSITION
The Applicant is entitled to an increase in Rents at the Park if the existing Rents are insufficient to
provide the Park Owner with the constitutionally required fair and reasonable return. However, the
Applicant bears the burden of proof, by a prepondeance of the evidence, on all issues necessary to
establish that it is not currently receiving a fair and reasonable return. In the Letter of Incompletness,
the Rent Review Officer detailed the specific information that would be required for the Application
to be approved, but the Applicant nevertheless failed to provide such information. Specifically, the
Applicant failed to provide any support for the allocation of expenses to the apartment complex or an
exempt Mobilehome Space, did not provide invoices that confirmed the legal expenses claimed
were eligible expenses, and failed to provide a rent ledger or other documentation to support the
claimed lost rental income. Without this support, the Rent Review Officer is unable to determine
that the Applicant is not receiving a fair and reasonable return. Importantly the failure to provide
adequate information for all years, not just the two years directly in question, is significant because
the Rent Review Officer must be able to compare expenses over timer to determine what is
reasonable.
The Applicant has also failed to provide invoices with reasonable detail to corrobrate many of the
individual expenses claimed. If the rest of the Application was otherwise adequate, the Rent Review
Officer would simply eliminate the specific expenses that were not properly supported, and decrease
the requested rent increase accordingly. However, given the substantive flaws in the Application, as
described above, going through such an exercise would serve no purposes, since the overwhelming
majority of the operating expensed claimed are not supported.
For these reasons, the Applicant has failed to establish that it is not currently receiving a fair and
reasonable return. The Application is denied in its entierty.
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APPEAL
This decision may be appealed within thirty (30) days after the date of its mailing. An appeal by the
Applicant shall be signed by the Park Owner or its lawfully authorized agent. An appeal by the
Mobilehome Owners at the Park must be signed by Mobilehome Owners residing on twenty-five
percent (25%) of the Mobilehome Spaces that are subject to the decision. An appeal must be in
writing and must be delivered to the opposing parties and the City within the thirty (30)-day appeal
period. If the Rent Review Officer’s decision is not timely appealed, the Rent Review Officer’s
decision shall become final on the thirty-first (31st) day after the decision is mailed. 26

By:
Tom Liao, Rent Review Officer
Attachments Included

26

SLMC § 4-39-227(a).

Date: April 19, 2022
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Re: 2021 Application for Approval of Fair Return Increase Change of Base Rent
October 14, 2021
Page 2 of 4

ii.

A statement of the date the Rent adjustment is proposed to be effective.
The City has received Bayshore Commons’ Petition Statement dated July 28, 2021. Note
that the City received this via email from Joanna Venegas on August 16, 2021 at 9:06am.
The proposed effective date of this rent adjustment request was September 1, 2021.
Please note SLMC section 4-39-220(e): “Rent Increase Effective Date: Rent Increases
approved by the Rent Review Officer shall be effective on the date given by the applicant
in the notice to the Affected Mobilehome Owners required in Section 798.30 of the
California Civil Code. In the event that the period for determining the allowable Rent
Increase exceeds one hundred twenty (120) days, the Park Owner may recover a Rent
charge retroactive to one hundred twenty (120) days after the Fair Return Application is
deemed complete.” Note that as of the date of this letter, the Bayshore Commons Fair
Return Application for 1468 Grand Avenue, San Leandro CA is deemed incomplete.
When submitting a revised Fair Return Application, you may wish to list a proposed date
for the Rent adjustment to be effective that takes into consideration the time for
processing the application by the City in accordance with the timelines established by the
Ordinance.

iii.

The Rent for each Space in the park in the Base Year, and the three (3) prior years.
The Application provides the rents charged in the Base Year 2018 but does not include
the three (3) prior years of this information. The City’s understanding is that the current
owner purchased Bayshore Commons in 2017, so it may not have access to this
information. Bayshore Commons is excused from providing this information for the time
period prior to when it purchased the park.

iv.

An income and expense statement for the Base Year, and the four (4) prior years.
The Application provides an income and expense statement for the Base Year 2018 and
calendar year 2019 but does not provide information regarding the four (4) prior years.
The City’s understanding is that the current owner purchased Bayshore Commons in
2017, so that information may not be in the current owner’s possession. Please confirm
that you do not have income and expense information for the four years prior to 2018.
The reason applicants are required to provide information from prior years is so the Rent
Review Officer can determine whether the income and expenses provided for 2019 are
typical or extraordinary. Pursuant to Section 4-39-220(C)(3)(c) the Rent Review Officer
must review the operating expenses over a period of time. Adjustments to the operating
expense for the purpose of calculating Net Operating Income may be necessary if, among
other reasons the amount or nature of an expense item for a particular year is not
representative. The Rent Review Officer cannot conduct this review based solely on two

EXHIBIT A
Via Email and Certified Mail
October 14, 2021
Matt Davies
Operations Manager
San Leandro Trailer Park, LLC, AKA Bayshore Commons
6653 Embarcadero Drive, Suite C
Stockton, CA 95219
Matt@HarmonyCom.com
Re: Application for Approval of Fair Return Increase Change of Base Rent
Dear Mr. Davies,
The City of San Leandro (“City”) has received and reviewed the application for approval of a
fair return increase change of base rent (“Application”) submitted by San Leandro Trailer Park,
LLC. The Application requests approval of a monthly rent increase in the amount of $217.09 per
space within the Bayshore Commons Mobilehome Park (“Bayshore Commons”). Rent increases
in mobilehome parks within the City are subject to the requirements of Mobilehome Space Rent
Stabilization Ordinance, San Leandro Municipal Code (“SLMC”) Chapter 4-39 (the
“Ordinance”). The Ordinance, particularly SLMC sections 4-39-217 and 4-39-220, govern
applications for Fair Return Rent Increases.
The Rent Review Officer has reviewed the Application and determined that it is incomplete.
Applications for Fair Return Increase of Base Rent are required to contain, at a minimum, the
information contained in SLMC section 4-39-225(C)(2). Please review the following seven
Application elements for more information:
i.

A list of the names and addresses of all Mobilehome Owners subject to the proposed
Rent adjustment.
Please confirm that the 2021 Rent Schedule is meant to cover this requirement.
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years of information. Accordingly, you are required to provide an income and expense
statement for 2020.
v.

Evidence documenting the income and expenses claimed by the Park Owner.
The Application does not include the back-up documentation that substantiates the
income and expense statements claimed by Bayshore Commons. You are required to
provide an invoice, receipt, or other record for every expense listed on your income and
expense statement. Each expense claimed should also include an explanation for what
purpose the expense was incurred. For example, you have listed grounds maintenance
costs. An invoice should be provided evidencing those costs. If the invoice does not
identify the maintenance that was done in reasonable detail you should provide that
information. Any expenses for which proper evidence is not provided will not be
considered a valid expense.
With regard to the claimed legal expenses, you may redact the portion of billing invoices
that are attorney-client privileged. However, it is our expectation that most entries will
not be attorney-client privileged. For example, an entry stating that your attorney drafted
and filed an unlawful detainer action in 2019 would not reveal any privileged
information.
With regard to lost income, please provide a rent ledger or similar record for each space
that identifies how the total amount listed accumulated.
Additionally, it is Rent Review Officer’s understanding that San Leandro Trailer Park,
LLC owns a number of apartments that are on or adjacent to Bayshore Commons. Please
identify what percentage, if any, of all expenses listed can be reasonably attributable to
the apartment units. If no portion of the expenses listed can be reasonably attributable to
the apartment units, then please note that. Additionally, an explanation should be
provided regarding how this determination was reached.

vi.

All other documentation and opinion testimony upon which the Park Owner is relying
upon to justify the Rent Increase, or upon which the Mobilehome Owner is relying upon
to justify a Rent reduction.
The Application does not require other documentation or opinion testimony. You have the
option of submitting additional documentation or opinion testimony supporting your
application if desired.
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vii.

A statement of the applicant’s theories in support of the Rent Increase or Rent reduction.
The Application does not include a statement of the applicant’s theories in support of the
Rent Increase. You have the option of submitting such a statement if desired.

The Rent Review Officer’s determination that the Application is incomplete is not a judgment
regarding whether the Applications for Fair Return Increase of Base Rent should be approved or
denied. That determination will not be made until a complete application is submitted that
contains all of the information necessary for the Rent Review Officer to comprehensively review
the Application. Please submit the requested information as soon as possible so the City may
continue processing the Application. Once the additional information is submitted, the City will
process the Application in accordance with SLMC Section 4-39-220, 4-39-225(E), and all other
applicable sections of the Ordinance.
Your additional application materials can be emailed to msargent@sanleandro.org or may be
mailed to the attention of Tom Liao at City Hall. Please contact Maryann Sargent at the above
email or at 510- 577-6005 if you have any questions about this letter.
Best Regards,

Tom Liao
Rent Review Officer

EXHIBIT B
December 6, 2021
RE: City Response Letter dated 10/14/2021 to San Leandro Trailer Park, LLC
Item V.
All back up documentation is being submitted with this letter.
Applicable legal bills have been redacted.
Please identify what percentage, if any, of all expenses listed can be reasonably attributable to the
apartment units:
Reasonable expense attribution to the apartment complex for 2019 would be 9.8% overall. This was
determined by taking 20% of the following expenses – Property Insurance, Management fees, Property
Taxes, trash, and water.

DECLARATION OF
I,

, declare as follows:
1. I make this declaration in support of my public comment in opposition to San Leandro
Trailer Park, LLC AKA Bayshore Common’s Fair Return Application. The facts below
are based on my personal knowledge.
2. I reside at

, San Leandro, CA, 94577.

3. I moved into the property on or around September 7, 2018.
4. I purchased the mobile home that was already on my lot. It was brand new at the time.
Nobody owned it before me.
5. I have a month to month lease.
6. My monthly space rent payment was recently $
Now, I am being charged $

.

7. When I moved in, my space rent was $
starting February 1, 2019, then to $

per month until February 1, 2022.

per month. It then increased to $
starting February 1, 2020.

8. I pay my own utilities, including water, electric, sewer, and trash, every month. Those
charges appear on my monthly rent statement, and I pay it with my space rent.
9. Since I moved onto the property, the park has undergone many changes. When I moved
in, there were less mobilehome spaces and more RV spaces at the park. In fact, it was
majority RV’s. When I moved in, there were only about 6 or 7 mobilehomes. Since I’ve
lived in my home, the park has added approximately 25 mobilehomes. Many of those
spaces had new homes put on them that I believe were paid for by the park owner
because they are vacant for some time. For example,

was brought in as a brand

new home, and was vacant for a long time. I also saw them move in a new mobilehome
approximately two weeks ago.
10. I believe that there are approximately six RV’s left on the property.
11. On October 25, 2021, I received a rent increase notice that said that Bayshore Commons
was increasing my monthly space rent to $

effective February 1, 2022. This

amount also appeared on my rent statements for February and March 2022. I’ve been
paying that higher amount.
12. I am retired and live on a fixed income. I will not be able to afford the increase proposed
by the park owner.
13. Since I moved to Bayshore in 2018, I have not seen any noticeable changes in
Bayshore’s maintenance practices.
14. There are serious maintenance issues in the shared spaces at Bayshore Commons,
including overflowing trash, and the laundry room is in very poor condition. I believe
Bayshore is on notice of this because it is very apparent to anybody who goes around the
property.
15. I do not know of any significant property management changes at Bayshore. I have only
interacted with

and spoken on the phone with

and

, and one other person a long time ago.
16. I do not know of any regular maintenance staff other than
. Unfortunately,
because of his illness, there has not been an increase in maintenance services.
17. When I called management in the past, particularly
couple of days to hear back.

, it would take a

